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z Section 1
Description and examination of complaint, decision and appeal
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Examination of 
complaint

As outlined by the CPA, we would 

consider the following in examining 

the complaint:

1. Does the complaint have a 

basis in fact?

2. Has it been resolved?

3. Was the behaviour in 

violation of the code of 

ethics?

4. Can it be resolved without 

expulsion of the committee 

member?
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Examination of decision

1. Did the decision resolve the complaint?

2. Did the decision resolve the 

discrepancy between action and code 

of ethics?

3. Could this situation have been better 

handled another way?

Canadian Psychological Association, 2015. 
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Examination of 
appeal

1. Was there an error in the fact 

that would affect the 

outcome?

2. Error in interpretation or 

application of the Code of 

Ethics?

3. Was due process followed?



z Section 2
Legislation and relevant standards of practice
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Family Law Act

Provincial legislation which applies to both married and unmarried individuals, 

which governs guardianship, parenting, contact, and child/partner support. 

Applications made primarily to the Provincial Court of Alberta.

Divorce Act
Federal legislation which applies to married individuals only. The act covers 

divorce, custody of/access to children, and child/spousal support. 

Applications made solely to the Court of Queen's Bench.

R.S.C. 1985, c. 3 (2nd Supp.) s. 16(5):

"Unless the court orders otherwise, a spouse who is granted access to a child of 

the marriage has the right to make inquiries, and to be given information, as to the 

health, education and welfare of the child."

S.A. 2003, c. F-4.5 s. 32(4):

“Unless the court orders otherwise, if a guardianship power or responsibility is allocated to 

one guardian, the other guardian or guardians remain entitled to make inquiries and to be 

given information about any significant matter that arises in connection with the exercise of 

that power or responsibility.”
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College of Alberta 
Psychologists

… "is mandated to regulate the profession in accordance with 

provincial legislation, the Health Professions Act and the 

Psychologists Profession Regulation. This legislation governs 

the activities and functions of the College."



z Health Professions Act (HPA)
Governs the practice of regulated health professions and outlines the 

standard processes a colleges must follow in regards to registration, 

continuing competence, and complaints and discipline. It also establishes a 

board that advises the Minister.

▪ RSA 2000 Chapter H-7

▪ Part 4: Professional Conduct

▪ Complaint process, alternative complaint resolution, 

investigations, hearings and decisions (witnesses, hearings, 

decisions and records), Appeals (within the college and appeal to 

the court), and general

▪ Part 10: Profession Specific Provisions

▪ Schedule 22- Profession of Psychologists

▪ Specifies and regulates the process of hearing, addressing, 

and adjudicating professional complaints brought against a 

psychologist



zPsychologists Profession 
Regulation
Under the HPA, this Regulation 

covers registration, practice permits, 

restricted activities, titles, alternative 

complaint resolution, reinstatement 

of registration and practice permits, 

information, and transitional 

provisions, repeals and coming into 

force.



z



z

3. Informed Consent for 
Services

3.5 The informed consent process 
shall address the following:

▪ 3.5.3 Confidentiality protections and 
limitations

4.1 A psychologist shall 

obtain informed, written, 

signed, and dated consent 

from a client [or guardian] for 

the release of confidential 

information. The consent shall 

stipulate the information to be 

released, the recipient and the 

period of time covered by the 

consent, as outlined in section 

12.3.

4. Informed Consent for 

Release of Information



z6. Provision of Supportable Services
Sufficient Professional Knowledge

▪ 6.4 A psychologist rendering an opinion or making a statement about a parent or guardian that has, or 

could have, implications for the parent ot guardian's rights or personal interests shall not do so 

without having direct and substantial professional conact, including an informed consent process and 

formal or general assessment of the person who is the subject of the opinion or statement being made.

Opinions on Reports Provided by Others

▪ 6.5 Notwithstanding sections 6.3 and 6.4, a psychologist may render a professional opinion based on 

reports or information provided by other professionals, as long as the basis of the opinion and 

limitations are clearly stated by the psychologist as part of the opinion.

▪ 6.6 In stating a professional opinion, a psychologist shall note limitations regarding inferences made 

by the psychologist in forming the opinion.

▪ 6.7 A psychologist shall base an opinion on, and limit an opinion to, reasonable and generally 

accepted practice standards and theorectical and scientific knowledge base of the discipline.
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12. Duty to Release Confidential Information

12.13 The duty of a psychologist to maintain confidentiality under the 'Standards' does 
not relieve the psychologist of the obligation to release confidential information in 
accordance with a court order or federal or provincial laws, rules or regulations. Court 
refers to a court or an administrative tribunal of competent jurisdiction.

17. General

Limitations affecting assessment or opinion

• 17.2 A psychologist shall include in the explanation of results of an assessment, or 

the provision of opinion, circumstances that limit the validity, reliability, or 

interpretation of the results.

Adhering to Legislation

• 17.5 A psychologist shall abide by the Standards of Practice, Canadian Code of 

Ethics for Psychologists, and applicable legislation.
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Section 3
Ethical Principles
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Ethical Principles at risk

How does this effect the 
integrity of relationships 

between the family 
members as well as the 

client/psychologist 
relationship?

How does this impact the 
dignity of persons with 
regards to the mother, 
child and father in this 

situation? Was informed 
consent fully achieved?

Was this responsible 
caring? Was potential for 
further harm fully thought 

through?

There are several ethical 

question to consider in this 

case:
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Integrity in 
Relationships

According to the CPA code of 
Ethics:

Item number III.10 "Take care to 
communicate as completely and 
objectively as possible, and to 

clearly differentiate facts, 
opinions, theories, hypotheses, 
and ideas, when communicating 

knowledge, findings, and 
views."

Did the psychologist here clearly 
differentiate between opinion 

and fact?
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Integrity of 
Relationships

We do not know the 
intention in this case 

and have no solid 
proof of what was told 

to us by the father.

In the report however, 
the psychologist 

seems to have stated 
it as fact.

They then created a 
causal relationship 
between what was 

said and the outcome 
of the assessment.
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Integrity of 
Relationships

▪ Further to this it may impact the 

relationship between:

▪ Mother and father

▪ Mother and child

▪ Mother and psychologist

▪ Psychologist and child

▪ Psychologist and father
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Dignity of 
Person's

▪ According to the CPA Code of Ethics:

▪ I.34 "...Carry out informed consent processes with 

those who are legally responsible or appointed to 

give informed consent on behalf of individuals not 

competent to consent on their own behalf..."

▪ We must also value that "…respect for the dignity 

of human beings includes respect and moral 

consideration for social groupings such as couples, 

families, organizations, communities, and peoples." 

And...
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Dignity of 
Person's

Although we know the 
Father gave informed 

consent was full consent 
followed here when 

considering the child?

Was the respect for 
family adhered to?

Would it have been a 
breach of confidentiality 
to speak to the mother?

Uncertain if child was 
consulted.

No respect shown for 
dignity of relationship 
between mother and 
daughter.

However...

It would have been a 
breech of confidentiality to 
speak to the mother without 
the father's consent
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Responsible Caring

▪ According to CPA code of Ethics:

▪ II.5 "Make every reasonable effort to ensure 

that psychological knowledge is not 

misinterpreted or misused, intentionally or 

unintentionally, to harm others."

▪ Did the psychologist make certain the 

information provided would not be misused to 

cause harm for the mother-daughter 

relationship?

▪ Was risk assessment fully established?

▪ What harm could have or has come from 

this?
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Responsible 
Caring

There has been an impact of 
harm to the mother-daughter 
relationship.

Could be from the report and 
psychologist should reflect on 
that.

Risk assessment does not 
appear to have been done when 
considering impact on 
relationship between mother 
and daughter.
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Concluding thoughts 
on Ethical Principles

Confidentiality 
was not the only 
consideration.

There are many 
grey areas to 
consider in an 

ethical dilemma.
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Section 4
Rehabilitative Course of Action



z

z

Third Party 
Complaint

of Unethical 
Behaviour

A complaint 

directed to the 

Association, 

Committee on 

Ethics, or other 

Designate
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Resolution

A. The complaint is insignificant or has no basis in fact.

B. The complaint has been resolved.

C. The alleged behaviour was based on reasonable care and 

judgment and was not a violation of the Canadian Code of Ethics 

for Psychologists.

D. The nature of the complaint is such that the complaint may be 

resolved between the Committee and the Member or Affiliate 

without a recommendation of expulsion of the Member or Affiliate.

E. The Member or Affiliate be expelled from the Association.
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Rehabilitation

▪ A recommendation of additional Training, Education and 

Supervision

▪ Sensitivity and knowledge about working with cases involving 

divorce

▪ Review of the standards of practice

▪ Review of Code of Ethics

▪ Ethical Decision Making Skills including risk assessment

▪ Report writing

▪ Reducing the misunderstanding of report findings

▪ Differentiating opinion and fact

▪ Understanding limitations affecting assessment and 

opinion



z

Brainstorming Slide (to be deleted)

▪ Chelsea Conceptualization: Primary client = daughter; influences both mother & father; maybe shouldn't have made specific 

reference to the suicide as court documents suggested 'some issues in these areas' (no specifics stated);

▪ Agreed here- all I believe she needed to do is refer to the evidence in the court documents by saying something like "Based on this 

assessment the child's anxiety may be related, in part, to her exposure to the events outlined in the court documents" -Ashley

▪ Dignity of persons: I.34 Carry out informed consent processes with those who are legally responsible or appointed to give 

informed consent on behalf of individuals not competent to consent on their own behalf,

▪ Question for group: Do we think that this part of dignity of persons / responsible caring applies here? "I.7 Make 

every reasonable effort to ensure that psychological knowledge is not misinterpreted or misused, intentionally or 

unintentionally, to infringe on moral rights." I'm just not sure if it's a moral right infringement that the mother's relationship with 

her daughter is now damaged by this? I do think the psychologist didn't take proper care to make sure her report was not 

misused though by actively stating the mother was the cause of the anxiety. What do we think?- thanks Brianne

▪ Hey Brianne! I see why you're unsure of this one... The more I think about it, the more I think she may have potentially violated this point, 

purely because she did not acquire the necessary information to draft a fully rounded professional opinion of where the girl's anxiety was 

coming from. I mean, I don't necessarily think her opinion is wrong, but I don't think she made every reasonable effort to ensure that the 

information wasn't presented in a way that outright blames the mother for all of the child's mental health concerns.

▪ Thanks! That's basically what I was thinking but it is a little bit of stretch potentially so wanted to see if others were thinking the same. What 

you just said is basically how I stated it on the slide so I think we are in agreement! :)

▪ Responsible Caring: II.14 Be sufficiently sensitive to and knowledgeable about individual and group characteristics, culture, 

and vulnerabilities to discern what will benefit and not harm the individuals and groups (e.g., couples, families, organizations, 

communities, peoples) involved in their activities. (Maybe didn't really do a thorough risk analysis?)

▪ Integrity in Relationships: III.10 Take care to communicate as completely and objectively as possible, and to clearly 

differentiate facts, opinions, theories, hypotheses, and ideas, when communicating knowledge, findings, and views. 

(Communication problem?) Yep, agreed. -Ashley
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